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Rising to the Challenge  
YOS strategically adapts to meet the needs 
of Chicago’s at-risk youth 

One bad choice can change the path of a life forever. That’s why Youth Outreach   
Services (YOS) is so passionate about the services and programs we offer our clients   
and their families. Everything we do is focused on enabling youth to have brighter   
futures by making good decisions now, even in the face of major challenges like   
drugs, violence, gangs, homelessness, and mental illness. 

The same is true for how YOS approaches the strategic management of our resources.   
In fiscal year ’17, YOS continued to build a better future for the organization while   
dealing with funding challenges for contracted services from the state of Illinois.   
Helping at-risk youth in Chicago to reach their potential is too important to let a   
few roadblocks stand in the way. 

By carefully controlling our reserves and funds, YOS stayed focused on our   
mission. We were able to maintain and expand services to address existing   
and emerging issues, while preparing for strategic growth in the future. 

 KEY ACHIEVEMENTS RESULT IN GROWTH 

  In FY’17, YOS 
impacted the lives of 

4,618 
youth with programs and   

services while pushing   
forward with   

new initiatives. 

C L I E N T S  S E R V E D 

2,991 
PREVENTION 

 Led an expansion of the 
geographic scope of services 

Grew our Comprehensive Community 
Based Youth Services (CCBYS) 

followed by a partnership with 
Lyons Township Mental Health 

Commission, resulting in 
an expansion of our health 

prevention services in 
fiscal year ’18. 

135 
CHILD WELFARE 

Built a Multi-Systemic 
Therapy Program 

for Problem Sexual 
Behavior (MST-PSB) 

The program  provides 
services for youth 12-15 years 

of age who have engaged in 
problem sexual behaviors. It helps 

victims, offenders, and families 
to heal, strengthen, and prevent any 

further harm. YOS works closely with the 
courts, DCFS and Children’s Advocacy Centers. 

JUVENILE JUSTICE 

305 164 
in the community in IL Youth Center 

facilities 

Advanced our 
partnership with the 
Illinois Department of 
Juvenile Justice (DJJ) 

By building off of our past 
successes with Aftercare, our 
Day Reporting Program, and 
intensive counseling services, our 
new endeavor with DJJ provides 
substance abuse counseling at four 
Illinois Youth Centers. YOS was able 
to quickly step in, transition staff from the 
previous vendor, and continue the required treatment 
services without interruption. 

1,023  
COUNSELING 

Sustained much needed services 

YOS stayed invested in keeping core 
services available at our offices, in 
families’ homes, and at schools, so 
clients were not left without a 
safety net. 
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Team Effort 
Even during challenging times, it’s the people who are passionate about what YOS does that keeps us moving forward. In fiscal 
year ’17 we were especially appreciative of our dedicated staff, community partners, volunteers, board of directors, and donors 
who stayed the course because they care so deeply about our clients. 

JUVENILE JUSTICE COLLABORATIVE 

“Offering care coordination, TASC values YOS’s compassionate services at the 
heart of this work. YOS empowers youth and their families through holistic 
interventions, equipping them with the necessary tools to change their lives 
and positively impact their communities.” 

–  Yolanda Burgess, Care Coordinator from TASC 

YOS 

TASC (Treatment Alternatives 
for Safe Communities) 

Strengthening 
Chicago’s 
Youth (SCY) 

Cook County 
Juvenile 
Probation 

With a goal to 
disrupt youth violence 

and engage with the 
juvenile justice system, YOS 
is a member of the Juvenile 

Justice Collaborative, a network 
of providers who partner as a 

team to address the behavioral and 
emotional health needs of referred 
youth in the Cook County juvenile 

justice system. 

TRANSITIONAL LIVING PROGRAM FOR HOMELESS YOUTH 

“Both programs are staying united on the delivery of services to ensure our clients are 
receiving the services, care and attention they need.” 

– Aga Wysocka, YOS Program Manager 

YOS Homeless Youth Program 

YOS Transitional Living 
Program (TLP) 

YOS teams and 
departments work 
together to ensure the best 
delivery of services to clients. 
A collaboration between the 
Homeless Youth Program and the 
Transitional Living Program ensured 
that our clients, who were homeless   
and had nowhere else to turn, were 
offered a place to live. Working together, 
the programs have unified services and 
fostered new channels of communication. 

AUSTIN COUNSELING SERVICES, BELLWOOD TLP 

YOS Austin 
Office Counseling Team 

YOS Bellwood 
TLP 

The synergy between YOS’s Austin 
office counseling team and Bellwood 

Transitional Living Program (TLP) is 
an example of incredible teamwork. 
There’s a sense of everyone working 

together, operating like a family 
unit to build a culture of trust. 
Staff have strong relationships 

with clients,  as well as 
each other, which fosters 

feelings of security, 
dependability, and 

accountability. 

“You can’t pay people to care. Caring is a lifestyle. The staff at YOS see the kids 
as people first, and that makes all the difference.” 

–  Mario Hardiman, House Manager of the YOS Bellwood TLP 

FY’17 Financials 

OPERATING REVENUE 

Contract & Grants  $5,429,757 88.1% 
Noncontract Revenue  $11,574 .2% 

United Way $1,624 .02% 
Contributions & Donations  $424,021  6.9% 

Other  $293,557 4.7% 
Total Revenue $6,160,533 

OPERATING EXPENSES 

Child Welfare  $1,992,878 40.2% 
Counseling  $1,600,691 32.3% 

Juvenile Justice $627,741 12.6% 
Prevention $483,656 9.8% 

Other $248,245 5.1% 
Total Direct Program Expense $4,953,211 
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Jeff Bensch  
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Raechal Green 
Mark Grohe 
Mark and Kelly Ann Guira 
Kathleen Halick 
Julia Hamel 
Judith Hamill Jaconetty 
Charles Harden 
Katie Harkrader 
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Shannon Holmes 
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Emrys and Karena Ingersoll 
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Michael and Judy Levy 
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Jesse Lex 
KC Liebert 
Shan Lin 
Jeff Luptak 
Mary Luptak 
Kaitlin Lyngaas 
Sophia Madana 
Rick Madock 
Brian Maj 
Beverly Elaine Malone 
Robert Marovich 
Chavon Martin 
Allison Martone 
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Colleen Mayans 
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Jesse McClain 
Paula McCracken 
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Laura Putman 
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David Sajn 
Lauren Sandherr 
Neil Schneider 
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Steve and 
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Shari Silver 
Deb and Rich Sims 
Susan Skibell 
Mary Slykas 
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Rachel Wind and   
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Michaelene Winn 

Corporate Donors 
Alper Services LLC 
AmazonSmile Foundation 
Anovia Payments 
AT&T Corporate Employee   

  Giving Programs 
(YourCause) 

Avondale Consulting LLC 
Burns and McDonnell 
Classy, Inc. 
ConAgra Foods Foundation 
Contract Installations LLC 
Eventbrite 
Feeding Mouths Filling   

Minds 
GE Capital Industrial   

Finance 
Henricksen & Company, Inc 
Industrial Patrol Service   

Corp. 
Jackson Lewis, LLP 
Kingston Mines 
Latham & Watkins LLP 
Netrix, LLC 
Network for Good 
Pinot’s Palette Logan   

Square 
Precision Research 
PricewaterhouseCoopers   

LLP 
Primary Energy Recycling   

Holdings 
Quatrro FPO Solutions 
Redwood Toxicology 
Rubin & Associates LLC 
Sportsman’s Club 
Takeda Pharmaceuticals 
U.S.A., Inc. 
The Charitable Giving Card   

Program of the  
 

 
 Community Foundation 

of Middle TN 
Truist 

United Way of Greater 
 

  
 Philadelphia and 

Southern New Jersey 
Verde Wellness & Massage 
William Harris Investors, Inc. 
Wines for Humanity 
YourCause, LLC Trustee for   

PricewaterhouseCoopers  
LLP 

 

Foundation Donors 
The Chicago Community 

Trust 
   

City Markets Inc 
Greater Horizons: 

 
  
 Dr. Craig A. and 

Linda S. Stevenson    
Charitable Fund 

Goodcity NFP 
Illinois Tool Works   

Foundation 
Oak Park-River Forest   

Community Foundation 
One Summer Chicago Plus 
Robert R. McCormick   

Foundation 
The Arthur J. Gallagher   

Foundation 
The Benevity Community  

Impact Fund 
 

The Blowitz-Ridgeway   
Foundation 

The Gregg Elstien   
Charitable Fund 

United Way of Metropolitan   
Chicago 

United Way of Northwest   
Louisiana 

Westlake Health   
Foundation 

In-Kind Support 
Adler Planetarium 
Adopt a Kid, Inc. 
Elizabeth Allen 
Kaaren Anderson 
Ashland Addison Florist Co. 
Avondale Consulting LLC 
Bloom Yoga Studio 
Bob’s Cares 
Boka Restaurant Group 
Todd Boskey 
Brookfield Zoo 
Lilianne Calfee 
Maris Callahan 
CDW 
Chicago Architecture   

Foundation 
Chicago Automobile Trade   

Association 
Chicago Bulls 
Chicago Cubs 
Chicago Design Museum 
Chicago Fire Foundation 
Chicago History Museum 
Chicago Pizza Tours 
Chicago Shakespeare   

Theater 
Chicago White Sox 
Chill Chicago 
ComedySportz Chicago 
Communities That Care 
CorePower Yoga 
Court Theatre 
Crave Cuisine 
Tony Deszcz 
Bernie Donaldson 
DuSable Museum of African   

American History 
Eagle’s Wings 
Fabio Viviani 
Casey Finn 
FitzGerald Associates   

Architects 
Framework 

Communications 
Julie Fregetto 
Douglas Geiger 
Gene & Georgetti 
Georgantas Claims 
Henricksen & Company, Inc 
Rob Hogan 
Ignite Glass 

III Forks Steakhouse 
Illinois Mentoring   

Partnership 
Impact Networking 
Intuit: The Center for   

Intuitive and Outsider Art 
Julie Kaplan 
Janice Katz 
Robert Kelly 
Jessica Kies 
Kingston Mines 
Kohl Children’s Museum 
Phyllis R. Kopriva 
Kozy’s Cyclery 
Latham & Watkins LLP 
Lettuce Entertain You   

Restaurant 
Joe Levy 
Lillstreet Art Center 
Logan Theater 
Lou Malnati’s 
Loyola University Chicago   

Athletics 
Lucky Strike 
Lynfred Winery 
Brian Maj 
Malnati Organization, Inc. 
Nancy Manisco 
Marriott O’Hare 
McCormick Bridgehouse 

and Chicago River 
Museum 

   
   

McDonald’s 
Michelle Menconi 
Tony and Gail Molinaro 
Russell and Lindsay Monco 
Museum of   

Contemporary Art 
Museum of Contemporary   

Photography Columbia   
College Chicago 

Museum of Science and   
Industry Chicago 

Navy Pier 
Niles North High School   
Nookies 
Oak Park River Forest Food   

Pantry - Surplus Project   
Panera Bread 
PaperDoll Time    
Pastoral Artisan Cheese, 
Bread & Wine   
Joanne Payne 
Pinot’s Palette Logan 

Square 
   

Rebecca Polihronis 
Potbelly Sandwich Shop 
Juliana Provvidenza 
Jenny Pruim 
Reno 
Noel Reyes 
Rhine Hall  
Rhyme or Reason 
Stacy Roberts 
Craig and Jessica Root 
Donald Rubin 
Rubin & Associates LLC 
David Sajn 
Shedd Aquarium 
Skydeck 
Karen Smith 
Sprinkles Cupcakes 
Starbucks 
Jill Stevenson 
Silvia Talavera 
Thankful Paul 
The Field Museum 
The Home Depot 
The Kids’ Table 
The Second City 
Top Golf 
Traveling Vineyard 
Tuesday Morning 
Turin Bicycle Chicago 
Laurence Velchek 
Verde Wellness & Massage 
WarWick Allerton Hotel 
Rev. Dr. James and Mrs. 
Kathleen Wind 
Wines for Humanity 
Writer’s Theater 
Yoga For All Beings 

TRANSITIONAL LIVING PROGRAM FOR HOMELESS YOUTH

 

 



Administrative Office 
2411 W. Congress Pkwy. 
Chicago, Illinois 60612 
773.777.7112 

yos.org 
Committed to caring. Inspiring change. 

YOS HONORS 

a ction 

A Celebration of Programs, 
 

Policy and Partners 

JOIN US AT OUR 2018 SPRING BENEFIT 
one.bidpal.net/yoshonorsaction 

Looking Forward 
After two years without a state budget, the Illinois General Assembly 
put a budget in place for fiscal year ’18. YOS was well-positioned to 
move as quickly as possible to meet youths’ needs, regaining and 
surpassing the level of services prior to this disruption. For example, 
YOS is now: 

Returning to a fully operational Homeless Youth 
program, in which we are hiring, training and 
dispatching more counselors to be able to better 
respond to 50% more clients and families. 

Responding to the violence in our communities and 
schools, YOS offers trauma-informed counseling, 
crisis intervention and prevention services. We are 
hiring 40+ counselors and serving more school 
settings than ever before. 

Developing a long-term 3 to 5-year Strategic Plan for 
the agency, offering a blueprint for how YOS intends 
to shift and refocus our efforts to best serve the 
needs of the community. 

www.yos.org
www.yos.org
one.bidpal.net/yoshonorsaction
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