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During the 2018 fiscal year, we took a deep dive 
into what it means to collaborate to provide 
comprehensive services. The success of 
our work is built on the foundation of strong 
partnerships, not only with our clients and their 
families, but with our funders and community 
stakeholders. 

THE POWER OF PARTNERSHIPS

https://www.yos.org/


At Youth Outreach Services, our mission and values reflect a strong 
commitment to serving youth and their families. Working in partnership with 
clients allows us to create a foundation for their future. In return they commit 
themselves to developing the necessary skills that lead them to pursue positive 
choices that will impact them for a lifetime. During the 2018 fiscal year, we 
took a deep dive into what it means to collaborate to provide comprehensive 
services. The success of our work is built upon our strong partnerships, not 
only with our clients and their families, but with our funders and community 
stakeholders. 

In 2018, YOS provided services to 4,167 people throughout our four 
program areas: Counseling, Juvenile Justice, Prevention and Child Welfare. We 
highlight these areas individually but, more often than not, the youth we serve 
are in need of more than one service to get them back on track. Our team of 
dedicated therapists and specialists, as well as our community partners, work 
together to ensure all of their needs are met cohesively and comprehensively.

While every program we offer consistently rises to meet the challenges 
that our clients face, in FY18, our counseling services notably demonstrated 
incredible  results, which  further incorporated  counseling youth  who exhibit 
problematic sexual behaviors (PSB). PSB is defined as child-initiated behaviors 
involving sexual body parts that are developmentally inappropriate and/or 
potentially harmful to themselves or others. As the only organization in the 
greater Chicagoland area tackling this very sensitive issue for adolescents by 
providing trauma focused, multi-faceted services to families, we strive to 
provide the highest quality, proven effective therapies.

In FY18, 100% of the youth and families we served successfully completed 
PSB treatment. Additionally, 100% of youth remained enrolled in school while 
receiving our PSB services, and 100% did not reoffend. These statistics 
far exceed the standard benchmark of 75-80% established by the average 
organization offering the same service model. 

Throughout this Annual Report, take note of the families’ transformative 
experiences and how their clinician guided their positive change. We invite 
you to read them and consider the time and commitment made by our 
dedicated staff and the clients they serve. Further, without our partners 
and stakeholders, whose contributions make this life-changing work we do 
possible, these families would not have found the healthy ways to provide 
support to their child. Bringing this issue to the forefront in Cook County has 
created inspirational systemic changes in the way we approach and treat 
these youth, resulting in the least amount of long-term trauma in their lives 
and of their victims.

Above all this past year, we have learned that when we work together, youth 
do better.
 
Sincerely, 

Rick Velasquez	 Don Rubin
Executive Director	 Board President 
(1999 - June 2019)	 (2002-2006, 2016-June 2019)

In 2018, YOS provided services 
to 4,167 people in four program 
areas: Counseling, Juvenile Justice, 
Prevention and Child Welfare.

“Our Problem Sexual Behavior 
services are shifting the way 
our community and the systems 
within it are responding to 
youth engaging in PSB in order 
to keep communities safe and 
healthy. Our partnerships with 
community stakeholders have 
helped us succeed in diverting 
youth from more harmful, costly, 
and restrictive settings, like 
incarceration or in-patient mental 
health treatment.” 
Katie Harkrader, MST-PSB Program Manager



PROGRAM AREA DESCRIPTIONS

CHILD WELFARE

Child Welfare Services effectively help youth prepare for 
independence while living in safe, stable homes. One of 
YOS’s long-time licensed foster parents was honored 
at our annual gala, with the award for “Outstanding 
Commitment to Advocacy” for his constant drive to 
support youth and engage others in YOS’s mission. YOS 
saw a 91% stability rate in our Specialized Foster Care 
program, for youth who required additional support 
services, meaning they stayed put in loving homes. In 
our Transitional Living and Independent Living Programs, 
90% and 100% of the time, respectively, were present and 
willing to commit to services and support. Further, 80% 
of ILO clients attended post-secondary education and/or 
were employed, exceeding program expectations.

103 Clients Served

PREVENTION

Prevention Services help promote healthy life skills and 
positive activities through community and in-school 
curricula, to help youth be proud of their choices. In the 
summertime, through One Summer Chicago, YOS helps 
to employ 100 youth in job placements around the city, 
coupled with training by our YOS staff. In partnership 
with Lurie Children’s Hospital, YOS’s Prevention team 
co-chaired a coalition of community organizations, 
governmental agencies called Preventing Alcohol Abuse 
in Chicago Teens (PAACT). PAACT launched a citywide 
campaign, “I Got This”, to curb underage drinking through 
public awareness and school policy reforms.

1,710 Clients Served
COUNSELING

Counseling Services help youth and their families learn 
how to overcome the challenges they face that keep 
them from living healthy and successful lives. In FY18, 
YOS expanded its referral networks for our family therapy 
options for youth with problematic sexual behavior. Our 
crisis intervention services increased significantly since 
FY17, serving almost triple the amount of  youth from the 
prior year.  YOS hosted hundreds of Austin neighborhood 
residents for an end-of-summer bash, with partners 
including police districts 15 and 25 as well as local 
community youth organizations, thanks to The Chicago 
Fund for Safe and Peaceful Communities, from the 
Chicago Community Trust.

1,212 Clients Served

JUVENILE JUSTICE

Juvenile Justice Services provide alternatives to detention, 
services to youth who are awaiting court, and support 
to youth reentering the community. YOS’s Evening 
Reporting Center teamed up with the University of Illinois 
at Chicago’s School of Public Health and Cook County 
Juvenile Probation to offer a new intervention called 
PHAT Life: Preventing HIV/AIDS Among Teens, designed 
to help youth on juvenile probation make healthy choices 
regarding sexual health and substance use. Further, YOS’s 
staff at the Illinois Youth Centers hosted former Chicago 
Blackhawks hockey player, Daniel Carcillo, and the Fan 
Development team at the various IYCs to provide hockey 
clinics to the youth and to hear Daniel share his own 
personal struggles with overcoming substance abuse. 

1,142 Clients Served



At YOS we are always striving for more. We consistently seek 
out opportunities that will influence our ability to provide the 
highest quality of services possible to those who need it most. 
Whether that means new funding sources, diverse collaborations, 
or innovative, evidence-based programs, we are committed to 
refining our work in order to improve the lives of the youth we 
serve.

Fiscal Year 2018 was an impressive year, as we saw financial 
growth and improved programmatic impacts despite the 
challenges we faced due to the State of Illinois’ Budget Impasse 
that spanned three fiscal years prior (FY16, 17 and 18).
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PROGRAM EXPENSES

SUPPORT

OVERALL EXPENSES

22.7% 
DCFS-funded services

94% Government 
Contracts and Grants 

16.5% 
DJJ-funded services

2% Individual Donors, 
Private Foundations, and 
Special Events 
3% In-kind Contributions 

1% Non-Governmental 
Grants

13.9% 
Other services

1.6% 
Fundraising

16% 
Administrative & General

46.9% 
DHS-funded services

82.4% 
Program services



OUR PARTNERS AND FRIENDS
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	 Foundation 
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	 Foundation 
Westlake Health Foundation 
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Henricksen & Company, Inc 
Latham & Watkins LLP 
$1,000-$2,499
Alper Services LLC 
Avondale Consulting LLC 
Burns and McDonnell 
Daniel Carcillo 
Illinois Tool Works Foundation 
Kendra Scott LLC 
Laurence Leive 
Oak Park-River Forest  
	 Community Foundation Future  
	 Philanthropists Program 
Dr. Joyce R. Perry
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Donald Rubin 
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Eliza Jacobs-Brichford 
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Laurie and Paul Kentor 
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Charles Krugel 
Jeffrey Leland 
Dana Levy 
Gustav Levy 
Marquette Bank 
Paula McCracken 
Jonathon Morris 
Patricia Motto 
Heather Nornes 
Randy Nornes 
Daniel and Rhoda Pierce 
Potbelly Sandwich Shop 
Prudential 
Michael Rigitano 
Will Rogers 
Lee Rusch 
David Sachs 
Kevin Saedi 
Linda and Steve Schneider 
Pete B. and Natalie Schulte 
William Southwick 
Johanna Spellman 
John Spellman 
Robin Stark 
Joseph Toups  DDS 
United In Faith Lutheran Church 
United Way of Metropolitan  
	 Chicago 
Kim VanDerLinden 
Verde Wellness & Massage 
$99 and Under 
Anonymous Facebook Donors
Kyle Ashlee 
Amanda Bellomy 
Bob Benjamin 
Jeff Bensch 
Nasee Bhangal 
Laura Blackburn 
Gabrielle Buscemi 
Brian Callahan 
Maris Callahan 
Delio Calzolari 
Ronald and Adrian Mary Charniak 
Dan and Barbara Cimaglio 
Susan Cleary 

Ashley Delp 
Jodi Dykstra 
Jessica Dyrdahl 
Michael Ellis 
Brian Fargo 
Lauren Fifarek 
Jean Frain 
Suzanne Fraker 
Julie Fregetto 
Katherine Fregetto 
Tobyn Friar 
Judy Galarza 
Kristin Gonnella 
Jocelyn Gougisha 
Patricia Green 
Raechal Green 
Rachel Haller 
Olivia Hamblin 
Julie Hazlett 
Robert Hess 
Robert & Barbara Hess 
Edward Hilo 
Shawn Hocutt 
Tonette Ingram 
Francine Jacobs 
Maize Jacobs-Brichford 
Laurentia Johnson 
Sis Kanellakes 
David Kettlehake 
Marsha L. Kleffman 
Joseph Kowalczyk 
Karina Krajec 
Diann LaVan 
Rebecca Levin 
Bethany Levy 
Brittany Levy 
Mr. and Mrs. Zachary Levy 
Jesse Lex 
Sophia Madana 
Jessica Mayans 
Tom McDermott 
Marvin and Gail Menconi 
Jay and Barbara Needleman 
Jane Neufeld 
Aaron Newton 
Jillian Nichols 
Jamie Noto 
Ryan O’Connell 
James and Patricia Pagni 
Ruth Parciak 
Mital Patel 
Rebecca Payne 
PayPal Charitable Giving Fund 
Cindy Persico 
Craig Petrusha 
Cheryl Philip 
Aravind Rajasekharan 
Yotl Ramirez 
Jennifer Salmon 
Alex Schorr 
Kristin Shafel 
Natajah Simmons 
Rich and Debra Sims 
Frank Stark 

Robert and Kathryn Sulin 
Marilyn Sullivan 
James Synk 
The Charitable Giving Card  
	 Program of the Community  
	 Foundation of Middle TN 
James Thomas  
United Way of Greater  
	 Philadelphia and Southern  
	 New Jersey 
David Vale 
Linda Vargas 
Alice J. Velasquez 
Renato and Jeanne Velasquez 
Larry and Beth Velchek 
Robert Vickery 
Amelia Vojt 
Regina Warfel 
Bryant and Corinna Wojcik 
Kevin Anthony Zickterman 
Eric Zuercher 
In-Kind Donations
Adopt a Kid, Inc. 
Advanced Disposal 
AIR Aerial Fitness 
Elizabeth Allen 
Ashland Addison Florist Co. 
Elizabeth Beiler 
Bite Cafe 
Blackwood BBQ 
Blowout Junkie 
Todd Boskey 
Brooklyn Boulders 
Patricia Brown Holmes 
Lisa Burkhart 
Chicago Athletic Clubs 
Chicago Blue Dolphins 
Chicago Cubs 
Chicago Design Museum 
Chicago History Museum 
Chicago Pizza Tours 
Chicago White Sox 
Chicago Wolves 
Chick-Fil-A 
Cirque du Soleil 
Codeverse 
ComedySportz Chicago 
Comfort Cases
Communities That Care 
ConAgra Foods Foundation 
CorePower Yoga 
Court Theatre 
Tony Deszcz 
Domino’s Pizza 
Emerald City Theatre 
Escape Artistry
EY–Parthenon
Float Sixty 
Frank Lloyd Wright Trust 
GenRealty 
Ignite Glass 
Integral Ad Science 
Intuit: The Center for Intuitive  
	 and Outsider Art 

IO Theater 
Jennifer and Andre Jackson 
Jewel Osco 
Julie Kaplan 
Kendra Scott, LLC 
Kids Science Lab 
Kohl Children’s Museum 
Jennifer Lara Jackson 
Joe Levy 
Lillstreet Art Center 
Lou Malnati’s 
Lucky Strike Chicago 
Lynfred Winery 
Jessica Marie 
Laurie and Jim Martone 
McDonald’s 
Marchae Miller 
Museum of Contemporary  
	 Photography Columbia  
	 College Chicago 
Oak Park River Forest Food  
	 Pantry - Surplus Project 
Palette & Chisel  
Pinot’s Palette Logan Square 
PricewaterhouseCoopers LLP 
Ravinia 
Rhine Hall 
David and Elizabeth Risinger 
Ronald McDonald House 
Rubin & Associates LLC 
School of Rock Oak Park 
Shedd Aquarium 
Steve and Barb Krech Sickler 
Skydeck Chicago 
Alexus Smith 
SoCore Energy 
Spray of Sunshine 
Sprinkles 
Starbucks 
Steppenwolf Theatre 
Superdawg 
Sweet Mandy B’s 
Tennis and Fitness Center of  
	 Oak Park 
The Annoyance Theatre & Bar 
The Kids’ Table 
Two Brothers Brewing Co. 
Michael Velasquez 
Victory Gardens Theater 
Warwick Allerton Hotel
Wines for Humanity 
Writers Theatre 
Yoga For All Beings 
Allison Zickterman

Find out more.
yos.org



TOGETHER, we’re removing barriers for young people to lead 
healthy lives and make sound decisions. 

WE find the best in each youth by using strength-based 
approaches.
•	 Evidence-based, innovative interventions
•	 Safe and welcoming spaces to allow youth to hope and trust
•	 Trauma-informed practices and policies

WE rely on the collective strength and experience of youth, 
community, providers, funders, families, and supporters.
•	� Education and advocacy, breaking down stigmas and 

discrimination
•	� Positive connections in the community offering youth new 

opportunities and experiences
•	 Trained and skilled staff to drive impact

WE are growing our reach to new communities as well as 
programmatically.
•	� Continuous reflection and evaluation of why and how we 

guide youth
•	� Comprehensive, holistic approaches with over 20 programs 

available
•	 Identifying systemic gaps and promoting progressive change

“Shock, embarrassment and shame 
are the three things I felt when I found 
out my son, Tony, was engaged in 
problematic sexual behavior with his 
cousin and we had absolutely no idea. 
My wife could not eat for months and 
I was losing sleep.  My wife called 
the Chicago Police Department when 
she felt she had no other option and 
they referred us to YOS. Our therapist 
worked one-on-one with our son, 
and with all of us as a group, and 
we learned so much about Tony. We 
were made aware of many things 
about his life that we did not know.  
Because of YOS, we have addressed 
many issues that were contributing 
to his behavior. Since receiving 
services, we have more patience now. 
We listen more intently and we have 
adopted a new set of expectations 
that help decrease further incidents 
of PSB. Tony’s life has changed for 
the better, too. He is more social, and 
is engaging in healthy activities in our 
community and at school. Without 
YOS, my son would not be the person 
he is today. We are so very grateful.”
Robert, Tony’s Father

Youth Outreach Services
2411 W. Congress Pkwy. 
Chicago, Illinois 60612

yos.org

https://www.yos.org/



